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Argument essay
This is an argumentative paper which will argue in favour of the negative side of smartphones in communication. This paper aims at persuading the reader that smartphones have negatively influenced communication than they have done positively. The debate on whether smartphones have negatively or positively impacted communication remains to be a heated one hitherto. Although the paper will give both the positive and negative effects of smartphones on communication, it concludes by stating that the adverse effects are weightier and more profound than the positive ones. Smartphones have negative impacts on communication. The negative effects of smartphones on communication is more profound than the positive influence. Smartphones have led to reduced interactions among people; they have affected face to face communication; they encourage shyness and promote the use of informal language. Some people argue that communication through smartphones is more beneficial and that its pros outweigh its cons. 
What is a smartphone? A smartphone is a mobile phone which has advanced services for communication. Due to the advent and improvement in technology, smartphones are nowadays used by many people across the globe. People use smartphones for sending text messages, phone calls and to access social media platforms such as Whats App, Twitter, Facebook, YouTube, Instagram, Skype, Snap Chat among others. With the use of a smartphone, one can access the internet for goggling, research, and chatting. Smartphones facilitate the communication of people from different places at any given the time of day. Smartphones have significantly affected how people speak and interact with one another (Lee, Park, & Hwang, 2015).

Smartphones have negatively impacted how people communicate with one another in several ways. To start with, too much interaction and engagement on smartphones have led to reduced interactions among people. Perhaps you have found yourself in a meeting, and then the speaker is late for the meeting. You may have noticed that people concentrate on their phones and do not mind greeting their neighbours or bothering to know their names. A similar case happens with people travelling on vehicles. They focus on their phones and pay too much attention to them such that they hardly find time to chat and talk to their neighbours. These cases illustrate how smartphones have become a barrier to communication between individuals. Although the smartphones were initially developed to help integrate people and make them stay connected, they are doing the contrary; disconnecting people from society and relationships. When people are in public places or alone, they are always checking their Twitter, Facebook, or messages; hence they do not have time to interact with others (Anshari et al., 2017).
Secondly, the use of smartphones has dramatically affected face to face communication. Communication through smartphones is not as real as face to face communication. This is because communication through smartphones does not allow for gestures, expression of emotions and feelings, and body movements (Derks et al., 2015). The non-verbal cues are very crucial in enhancing communication and smartphone communication does not allow for this. Smartphones have changed the conversation because now instead of having a face to face communication, they text each other. Thus, they reduce the real connection between individuals. One can conceal some facts when communicating with a phone which cannot be hidden in the context of physical communication. 
Thirdly, Smartphones make people shy off while speaking in public. According to Derks et al., (2015), smartphones encourage shyness among people. Since these people are used to communicating in hidden places, they find it difficult to express themselves in public. These people tend to avoid oral communication because they find it uncomfortable and very difficult to address real people face to face or speaking in forums and meetings. Thus, they prefer chatting, sending text, messages, emails and any other form of smartphone communication.
Again, the use of smartphones has led to the use of simple language even where formal style is required. People send messages in shortened words, using slang language, coined words and this has greatly affected how people speak and write (Anshari et al., 2017). Due to the influence on the slang language, people have made communication informal. Constructing a simple sentence maybe even a big problem for such people. They always mix words as they do when using their smartphones and such people find it difficult to speak fluently in open forums or classrooms.  Students in schools also have been greatly influenced by slang language because of their continued use of smartphones. They transfer the slang language to answering questions on examinations. They write shortened words as they often do when using their phones such as “OMG” and “LOL”. These abbreviations have become substitutions for actual emotional responses in communication.
Although smartphones have negatively impacted communication in many ways, it is also essential to accept the positive side of it. Smartphones have affected communication skills in various ways. Firstly, they have positively impacted a lot in the field of education whereby the high demand of the Smartphones, high levels of the browsing skills and the availability of internet services has been an alternative option to improve communication in the field of education (Anshari et al., 2017). This enables the students maximally utilization their Smartphone to get educational benefits within their available time regardless of the place that they are. This enhances the communications skills of the students, as they can read what was sent in the phones without even consulting anybody. Smartphones in the classroom setting made it easier for the collaboration between the teacher and the students, in terms of the communication.
Secondly, smartphones have led to an improvement in the field of the business. There has been high growth in Internet service providers business since the emergence of smartphones, the main reasons for this steep increase in their business are the ever increasing use of Smartphone services. This has led to the improvement in the communication between the customers and the sellers. However, the buying and the selling of the goods and services have been improved regardless of the distances between the seller and the buyer since the communication is by the use of smartphones (Lenhart et al., 2015).
Smartphones have also made an improvement in communication skill in the field of health. In today's world smartphones are the commonly used device in online activities for communication purposes, whereby people are looking for health care. Lee et al., (2015), through a smartphone, the users can be able to manage prescription and even provide price comparisons option. Through this, the communication skills of people increases as people were able to communicate online through writing which helps them to develop reading skills.
Lastly, smartphones have positively impacted the lives of people by enabling them to interact, connect and to communicate with friends and families living in other parts of the world comfortably. Through media, they can also make it easy to communicate with the world and share their photos and videos to their friends. Friendship can be easily connected among the youths by use of the media such as social networking website. Through WhatsApp, Facebook, Instagram, Palmchat, and Twiter have promoted accessible communication around the world within a short time. Through these people can improve their communication skills in terms of reading and writing skills (Lenhart et al., 2015).
In conclusion, smartphones have impacted communication in both positive and negative ways. The negative ways include reduced physical communication among people; the prevalence of informal language encourages shyness among people and leads to decreasing interactions among people. The positive impacts, on the other hand, include enhancing language through research and use of dictionary on the smartphone, improved communication between friends and families, improvement in the field of business and facilitated faster communication because of their high speed. Although the use of smartphones has both negative and positive impacts on contact, the negative ones are very profound than the positive ones. The positive effects of smartphones may be evident in other fields, but when it comes to communication, the negative impacts are more profound than the positive ones. 
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